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AN INNOVATIVE
MODULAR, LOW CODE
APl GATEWAY AND BUSINESS MIDDLEWARE

Pylon is an innovative framework that works both as Insurance Business
@ Middleware as well as APl Gateway, that enables insurance businesses
PYLON transform, extend and distribute their business digitally in a scalable,
maintainable and cost-effective way.
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The Problem

INnsurance Businesses
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Impractical APl Gateways

@ Standard & Typical

While all the available APl Gateways

in the market are technically great

and functionally rich, they are

. They mostly

work as SaaS model, and thus does
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% Costly Customizations

Since available API Gateways

mostly

, most of the
times these implementations
become essential; and these

customizations are quite

© 2023 InfoAxon Innovations Pvt. Ltd.

% Restrictive

In many cases, the API Gateways
are ,and commands
the enterprise architecture to be
developed following a certain
pattern; thus, they are

, and digital

solutions becomes

PYLON



Gateways Not Business Ready

w Generic Solution

API| Gateways required by today’s

Insurance businesses are not
mere technical platforms, but

also
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No Default Integrations

There are number of Government
applications and other service
providers that any Insurance
business needs to be integrated
with, such as

etc. Gateways available in market
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n Inflexible

Many Insurance enterprises have
number of legacy systems that
need to be integrated with the API
Gateways. In most cases, this
becomes a challenge because of

. That

makes the

PYLON



Unfitting Middleware Solutions

\Q Not Pluggable

Middleware solutions available in
the market usually comes with full

solution,

. This

essentially makes those solutions
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."t No end-to-end Solution
H<O

Some or the other functionality
usually are unavailable in
existing middleware solutions.

Thus, it is
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&&b Lack of Dynamicity
%

With the ever-changing business
model of insurance businesses and
legal obligations from Govt
authorities (IRDA etc.), the

middleware should be

PYLON



Thin Visitor Management

0 I] I]I] Separate System Required

As because most of the

middleware solutions are
, an altogether
for these functionalities,

making the overall architecture

complex and difficult to maintain.

o%:nfoAxon
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No Visitor Identification

Existing middleware solutions do
, When the visitor is
not logged on and arrives randomly

in the website. Separate web

for this.
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g No Drop Off Management

For tracking and
,and to
, most
platforms need to
. This traditional model makes
the whole landscape multipart,
unreliable with dependency on multiple

systems.

PYLON
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The Solution

for Insurance Businesses



In a nutshell
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APl Gateway

Pylon is the Enterprise APl Gateway that
works as the glue between all internal and
external applications and systems

Insurance Business Middleware

Pylon is the only platform available in the market
that works as Insurance Business Middleware as
well as APl Gateway.

Built-in Integrations

Pylon ships with dozens of systems pre-integrated
that can used from day one without any further
coding and implementation.

Visitor and Drop-off Management

Independent module of Pylon plugs into any front-end
application, thereby tracking visitors, corresponding
journeys and identifying drop-off incidents.

© 2023 InfoAxon Innovations Pvt. Ltd.




Solving problems

\/__ Practical APl Gateway

Unlike the existing products,
Pylon is practically built with
relevant features that are actually
useful for

, such as, API
restrictions, workflows, real time
logging, automatic server health

checkup, APl analytics and so on.

nfoAxon
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@ Business Ready

Pylon is not only a technical

framework with high-tech
features, it is rather designed
focusing on solving business

problems such as

and so on.
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Built-in Integrations

Pylon ships with numerous built-

in integrations such as

and

many more.

PYLON



Solving problems

-y

Easy Customizations

The of Pylon

makes it easy to customize the

framework. In addition, many of the

only. Pylon can be
deployed in enterprise private cloud,

making customizations

nfoAxon
nnovations

Dynamic Middleware

The middleware an be

. No need for
extra development and coding for
normal use cases implementation.
Thus,

to the business.
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End-to-end Solution

1T !
AS SN

Pylon middleware satisfies almost
all the use cases that are essential
for insurance businesses. For

instance,

and so on.
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Solving problems

@ Journey Management

As a middleware solution,

.Ineach
step, corresponding data is persisted
via Pylon APIs. As the flows are
maintained from the back-end, these

can easily be

A= InfoAxon

Innovations

N Workflow

Each back-end activities are
controlled and maintained by the
workflow engine embedded in

Pylon. For example,

and so

on.
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—=—| Handling STP/NSTP

The Pylon middleware solution

(done by Tailor BRE).

are controlled and managed

by Pylon centrally.

QP
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Solving problems

SIE Drop-off Management ‘B Identifying Visitors (('_@‘)) Triggered Integrations
=] _—m
An independent module of Pylon, Handling and managing logged-on users The middleware solution has several
named Sentinel, is are common in all systems. However, integrations and these
. For
. Pylon helps example,
. These incidents are in
dully logged in the system. This . These maintained ; in case of
module is separate from Pylon and data are used for
can be used independently. : ; and so on.
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Framework Configuration

Pylon Control Panel



Pylon - Single Solution for three Business Problems

Three major Insurance business problems are handled by a single solution - Pylon : :
and . The enables the user to
manage all these sub-systems easily and seamlessly.

Configurations ~

Dashboard Gateway Logs Service Accounts

Dashboard Visitor API Documentation

Hello, Pylon Administrator! o
Logon to Pylon Welcome to Pyion Acimin Panel Hello, Pylon Administrator!
Welcome to Pylon Admin Panel.
User Name user Dashboard

Visitors
See call logs by APls, Service Accounts in a particular date range.

See visitor logs for the Web Assets connected to Pylon tracker services

Password password

Service Accounts Gh  Dashboa API Documentation

LL3

Domain API Gateway Administration Create and manage Service Accounts (Client Applications).

API Gateway Administration

Visitor Tracking (Attribution Model) Dynamic APls Hello, Pylon Administrator! -

. . InfoAxon Technologies Lid.
Business Middleware Create and manage Dynamic APIs - APIs on the fly. Welcomatiolyion/AdminiEanel

Carts

Aadhaar Configurations
See Carts created and generated in various connected channels.

Configure Aadhaar Bridge through Signzy or Karza.

Proposals

Review Proposals and Policies created and generated in various connected channels.

Built by Fabric. ©2022 InfoAxon Technologies Ltd.
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APl Gateway Logs

Admin Panel shows real time logs of all the activities happened in the APl Gateway subsystem. That
includes API call logs per Service Accounts along with request and response payloads of each API call,

Pylon server logs and so on. e

o Logs by

Pylon Server Logs
orLogs
hoard SeloctLog level info
SeloctDate T
Wil AP calls in last 120 days —
Service Accounts
2000 Timestamp Log messsge
1800 30815054438 Opanig e 5188 WA 4 1N,
- 20230915 084543 e cal o fer 65T BocS 4411170
1400
. 20230515 054543 e call g fer 650364879 BecSHa1 1170
1100 2023515054600 e call o for 650364979 B0cSH411170d
0 0739915054690 endod call o for §5C36eS59A0CSHA11 17
20230915 054602 o call o for 6503331 BocSHET11 761
20230315 060002 e call o for 6ST3RIBRCTHA 176
f] 0230315061734 Opaning e tss Wi 41
D2 Web o 73015061743 andad calog fer 65037079047 116150833115
Call logs by API and Service Accounts 20230815 061744 antd cll o o €5G3073047 1 16150a31 15
Server Logs 2023515081745 e cal o fee 6503770330471 161503113
023015071503 endod call o for S50404T7 48 1o4504a20ST
List of AP1s Select 2023051507447 e cal g fer 650409172801 4e0e 0873
20230515 081542 e cal g for 650412304777 d1TR0308263
List of Service Accounts D2C Web App
Call logs by API and Service Accounts Date Range 2021-08-06 11:30 2023-09-1513:28
List of APls = Q Show Logs
List of Service Accounts B2 Web App
Dats Range 20210806 11:30 202300151328
Summary
Q Show Lags
m AP| Name ‘Service Account AP call started AP call ended HTTP Status Code Request Payload Response Payload
Listng
— e Recommend Insurance Products for a given Cart D2C Web App 2023-09-14 07:13:31 2023-09-14 0713 200
- Manage Insurance Carts D2C Web App 2023-09-14 071331 2023-09-14 07:13:31 200
o Manage Insurance Carts D2C Web App 2023-09-1407:13:08 2023-09-14 07:13:09 200
o
o Manage Insurance Carts D2C Web App 2023-09-1407:12:37 2023-09-14 07:12:37 200
) EEEEEEEE— Manage Insurance Carts D2C Web App 2023-09-14 07:12:34 2023-09-14 07:12:34 200

A= InfoAxon
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Service Account Management

Service Accounts are client applications that call Pylon
APIls. The Admin Panel enables the administrators to
manage these accounts - setting

Service Accounts

Update Service Account

Account Name *

’ Description

Access Code ™

Password *

List of existing Service Accounts

Name Description

Cordys System Cordys System of Chola MS

Agent Mobile App Agent Mobile App

Rules Client Service Account for Rules Engine Client Apps

D2C Web App Direct to Customer Web Portal

Chala App Service Account for Chola Internal App (for Product Withdrawal etc.)
Banca App Banca App

Chala Corporate Portal Chola Carporate Portal

Test Account for Attribution AP1s

Test Account for Attribution APls

Chola App Partner API Driven Journey

A= InfoAxon
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Access Code

VmCRq

w16

CKBBH

SGKEq

zFBBb

SfAmG

Utey

i

GJGeY

Active 7
& Register New

Version free 7

No of allowed APIs. Activa?

2

<
8

o Edit < Delete Required Bearer Token 7

Yes o Edit 5 Delete
Allowed APIs

G Edit < Delete (API Throttling)

ves CEdit 5 Delete

<
&

API-TLR-1 (3000)

Yes i Edit 3= Delete API-TLR-2 (3000)

7

s APLTLR3 (3000)

= ”
s of Edit < Delete APFTLR-4 (3000)

Yes o Edit < Delete

APITLR-5 (3000)

o Edit 3 Delete

- e

APFTLR-6 (3000)
APLTLR-7 (3000)

APFTLR-E (3000)

Agent Mobile App

Agent Maobile App

Some description about the account.

G

Arcess Code is the user name th APls_This must be unique for Sarvice

provided here, it is suggested to use the same.
SZ5_GNv
Password s the password that service accounts must use while calling Pylon APfs. A defauit and auto-generated Password is provided here

@D Active

Deactiva

\CCounts waon't be al

0 invoke any APls.
Version Free

Version free acoounts won't have to send version oode whila calling the APls.

Bearer Token enabled

Bearer Token must be sent instead of HTTF Basic Authentication if this ks enabied.

Evaluate Insurance Cart (BRE - STP/NSTP Evaluation) (APFCRT-4)
Generate eProposal (APHPOL-1)

Generate policy (APFPOL-2)

Manage Insurance Proposals (API-PROP-1)

Manage Insurance Medical Form (API-MED-1)

Initiate Payment Transaction against Insurance Carts (APHPAY-1)
Post Payment Transaction against an initiated transaction (APHPAY-2)

Fetch Payment Transaction details (AP-PAY-3)

Built by Fabric.

its. A defauit and auto-generated Acce

2022 InfoAxon Technologies Lid.
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Dynamic APlIs

Not always developers are needed for creating new APIs.
Using Pylon Admin Panel, system administrators can register : T
new APIs dynamically on the fly. Multiple data sources can -

be configured, and Pylon will merge all those retrieved data

and will return in a single aggregated payload.

mmmmmmmmmmmmmmm

A= InfoAxon
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uuuuuuuuuuuuuu

Create a new AP on Pylon on the fly

sssssssssss

mmmmmmmmm

Custom HTTP Headers

© 2023 InfoAxon Innovations Pvt. Ltd.
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Built-in Integrations Configuration

Pylon ships with
, and these :

Fraud Evaluation Services Configuration Signzy

Configure Karza Bridge

Configure Hunter Bridge

Key File *
Certificate File *
CA Certificate File *

Online Matching Service Url
(WSDL) *

User Name *

Password *

A= InfoAxon
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| Browse... | No file selected.

Key File

| Browse... | No file selected.

Certificate File

| Browse... | No file selected.

CA Certificate File

SOAP Service Url

Online Matching SOAP Service Url

User Name

User Name

Password

Password

« Save / Update

Base Service Url *

OCR Service Base Url *

KYC OCR Service Url *

API Key *

OCR API Key *

Validate Aadhaar Service*

© 2023 InfoAxon Innovations Pvt. Ltd.

Service Base Url

Karza Service Url

OCR Service Base Url

Karza Service Url

KYC OCR Service Url

Karza KYC OCR Service Url

API Key

Karza Service APl Key

Scan APl Key

Karza OCR Service APl Key

Validate Aadhaar Service

Karza Aadhaar validation Service Url (e.g. /validate-aadhaar)

« Save / Update

. Using the Admin Panel, these

_ ”

Banks Integrations Configuration

Configure Perfios Bridge

Start Process Service Url *

Redirect (Callback) Service

Url >

RSA Private Key *

Organization *

Passphrase *

Start Process Service Url

Start Process Service Url

Callback Service Url

Callback from Perfios Service Url

Private Key

Private Key to encrypt/decrypt payloads

Organization Name

Perfios registered Organization Name

Passphrase

Perfios Passphrase

\4 Save / Update

Built by Fabric. 2022 InfoAxon Technologies Ltd.
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Visitors Tracking

Tracking the website and mobile application
visitors is easy with Pylon. Just integrate Pylon
SDK in your web or mobile asset, Pylon starts
tracking both logged and anonymous visitors
arriving in your application. In addition, the
SDK also enables monitoring the journeys and
escalates the dropped-off journeys to suitable
applications and dashboards.

Mumber of Visitors per Channel in last 120 days

A= InfoAxon
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List of Visitors & Journeys in a given period

Data Range

20211103 09:00 202309181212

Q Show Visitors

el - |

Visitor UUID

eM2iBhON000Etp2TTahaz
GH2IBAN00astp2TTahatz
CM2GNDN000CtDZT TN
el42iIha000Doctp2TTahaiz
CM2ABINANO0aCtpZTTahatz
CHBO000CIDZTTahat
CMGNDN000KDZTTNGE.
el42i6Iha000Doctp2 Tahaiz
GM2IBNANO0astp2TTahatz
CHGD000CtDZTTana
eMiEION000etp2TTehoiz
CM2I6INOR0Doctp2T e
cHBRD000CZTTahat
cMDIGIONOD0ctp2TTahaiz
CMZENODO0IPZTTANGE
cl4216Iha00000ctp2 T shal
cM2IBIOD000ctpZTTahatz
CMZGNONO0OUDZTTANGE.
eM2islh0N000etp2TTahaz
c4216Ihw00000ctp2TTshal
CM2IBIOD000ctpZTTahalz
CMZINODOOCREZTTENGE
ekzani9ra0matp2imbamag
chzqSra00 2matp2imbamag
kIR ZmEpZIMbamag
ekzqui9r002matp2imbamag
ka9 Zmatplimbamag
kIR0 ZmapZImbamag
kISR 2matpZimbamag

chzqaB 00 2malp2inbamag

o on

© 2023 InfoAxon Innovations Pvt. Ltd.

customar

customer

Timostamp.

20220622 132445

W220622 132439

220621141118

2220621 141051

W220621 141049

220621 141047

2240671 147027

2220621141023

W220615 121339

220615121254

20220615 121247

20224615 11:4028

220615 11:39:56

2022.0615 11:39:55

20224615 113837

20220615 113816

2220615 113806

02240615 113631

20220615 113600

20220615 113500

20220615 113437

0220615113433

20220527 062513

220527 062001

W220527 061729

1220527 061721

WI20527 061715

220527061331

2220527 061311

224577 061305

Journey Details

SGELI-COAT 49311564 SRABLABISESF

ekaeFuireopeasotmunluney”,

© “GENDER-WALE®

ate”
“alg™

ot

ey

Q16" *STOODIAB-BAS0-4592-BRC0- ISRIGFALCEL” ,

CI——"—
I —




Insurance Middleware

The business middleware subsystem enables the
system to manage all the sell and purchase operations,
leads and customers, journeys and forms, proposals and
policies, payments and failures, the STP/NSTP
workflows, and all the other insurance business

functionalities.

Number of Carts created per Channel in last 120 days

Q Show Carts

0

A= InfoAxon
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Date Range
2021-09-19 16:16

I List of Carts by Channel in a given period

Customer W Agen! NN Pariner

II I I /III : I
= ~
May June July August

List of Carts by Channel in a given period

Date Range

2021-09-19 16:16

Q, Show Carts.

Summary

LoB

HEALTH

HEALTH

MOTOR

HEALTH

MOTOR

MOTOR

MOTOR

TRAVEL

HEALTH

MOTOR

Cart

n7

2199

8510

29444

25662

53058

16943

68617

16120

46434

« 10f 157 n

2023-09-19 16:16

Created

20230719
16:16

2023-07-19
1616

2023-07-19
1616

20230719
1616

2023-07-19
1616

20230719
1616

20230719
16:16

2023-07-19
1616

2023-07-19
1616

20230719
16:16

© 2023 InfoAxon Innovations Pvt. Ltd.

Channel

Select a channel

Last updated

2023-07-23
16:16

20230723
16:16

2023-07-23
16:16

20230723
16:16

2023-07-23
16:16

2023-07-23
1616

2023-07-23
16:16

20230723
16:16

2023-07-23
16:16

20230723
16:16

Product(s)

Flexi Health

Flexi Health

4 Wheeler Private

Flexi Health

4 Wheeler

Commercial

2 Wheeler

Big Vehicle

Date Range
2023-09-19 16:19
20230819 16:19

Q Show Palicies.

Ticket.

8185

%8254

852

37287

3543

List of Policies sold per Channel & LOB in a given period

[ Pariner - HEALTH [C] Customes - HEATH [] Agent - MOTOR [C] Pariner - MOTOR
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Framework Overview

Pylon Architecture
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High level logical model

Pylon middleware and the sub-systems are
the supplier of all the functionalities and APlIs
exposed from the platform.

The front-end of Pylon is mainly of two types
— Admin Panel and Developer Portal. And
number of APIs are exposed from Pylon with
JSON payload via REST APIs using which
service accounts integrate with Pylon.

In the back-end, Pylon integrates with
Insurance Company APIs, business PAS
systems or any other service/data providers,
legacy databases, Government systems and
SO on.

Innovations

Pylon Front End

Pylon Middleware
Sub-systems

Back End

© 2023 InfoAxon Innovations Pvt. Ltd.

Admin Panel REST APIs Developer Portal

Cart Management RGrEE Agents, POSP
Management
Claims, Renewals API Gateway
Data ! o :
Dynamic APIs Visitor Tracking

Drop-off il
Journey Tracker MIS Reports |m|:;,f.::|°tn5
Y Custom Alerts,

Workflow Engine Adaptors

core PAS
Companies
Other $emce External Services Underwriter
Providers Systems

Govt. Systems Data Warehouse




[ J [ J
p p I ' a tl O n OW Service Accounts Configuration Implementation Engine

_

ons
. . . o i. = Integration Workflow
Pylon engines invoke services from several 10T Devices mEm|  Rules
internal & external systems. Along with (% Dynamic aPi
1 1 o 8 gria ervices
managing other workflow functions. o " Transtormations @“‘“’S
Apizggt?;ns E Service Accounts
Pylon development team is responsible for SCp susimess &Visgorr}edupe
. . . ’, requirements ervices
feature implementation in the framework. EEE —
External Ej = API Throttling | - . -
. . Databases ntegra}tlon Monitorin nternal an
IT support team manages the configurations :-I & L 'E;;:;L:;"
of Pylon solution using Admin Panel and Bg 7T Rt
configurations. = [ . propeea [© ¥ puten
Notifications
Finally, Service Accounts invoke the services % N o S o o
Call ashboards anagemen
from Pylon system. conirs £ cantwontow prshiod g
.. "
3 & e, (&)
Ap:Iicatsicns
....... ) R v §
IT Support Development
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Flexible, Configurable, Scalable, Future Proof

LOW/NO CODE

Low code fully configurable
platform

CLOUD, ON-PREMISE

Deploy anywhere using
Kubernetes clusters

A= InfoAxon
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COMPREHENSIVE API

Hundreds of fully documented
REST APIs ready to be consumed

FEATURE RICH

Industry leading features and
configurable functionalities

© 2023 InfoAxon Innovations Pvt. Ltd.

INDUSTRY AGNOSTIC

Supports all line of Insurance
Businesses

SECURE

Full security and regulatory
compliance ready

PYLON@
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Product Portfolio

Where We Stand

© 2023 InfoAxon Innovations Pvt. Ltd.



Competitive landscape

Unlike any of the existing products and platforms Pylon brings all the three most important middleware
functionalities required for your insurance business in a single package.

FLEXIBLE, BUT TOO GENERIC
difficult to align with complex insurance business

‘ Generic no-code products
and platforms

Low/no-code
platforms

‘ Development houses

In-house
‘ development team

CUSTOM BUILT
slow & costly to build, update, maintain

Custom
coding

From scratch building

A= InfoAxon
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FLEXIBLE, AND CONFIGURABLE
middleware, APl Gateway, visitor tracking

@® ryon
Some new middleware
systems, with scattered

solutions
‘ Most no-code

API Gateways

Many large & new API
‘ Gateway systems

‘ Local & legacy systems

BUSINESS READY, BUT NOT FLEXIBLE
slow & difficult to adapt with new business changes

Out-of-the-box APl Gateway solutions

© 2023 InfoAxon Innovations Pvt. Ltd. PYLON@



Case studies

Few of our esteemed and satisfied customers.

&> Chola ®MS

GENERAL INSURANCE

Chola MS has been using Pylon for managing
al the integrations, journey tracking and
insurance business middleware for their Health
and Motor line businesses. Pylon has been
delivering more than thousands of transactions
per minute since last three years.

A= InfoAxon
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Britam

With you every stép of the way

The prime insurance provider across several
African countries, Britam, is managing all the
external and integrations of the portal and mobile
application using Pylon.

© 2023 InfoAxon Innovations Pvt. Ltd.

Pylon has been the business middleware, drop-
off tracker and integration hub of Edelweiss
digital channels since last two years.



for more information

contactus@infoaxon.com
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